
COMMERCIAL & 
DOMESTIC CLEANING 

SERVICES



Primo Cleaning Services 
covers the following area



COVID-19 Professional Cleaning
About our services

Prevention is always best cure, we all have 
a responsibility to protect ourselves, and 
others. Cleaning does not kill germs but 
by removing them it lowers their numbers 
and risk of spreading infections. Disinfecting 
with chemicals however, does kill germs on 
surfaces.

Primo Cleaning Services can help you by cleaning your 
Homes, Offices, Schools and work places. We offer one-off 
Deep Cleans or regular maintenance cleans, we provide all 
products & equipment to ensure a thorough professional 
clean each and every time.

In this current situation across the world we need to help each 
other as much as helping ourselves and cleaning is no longer 
considered luxury but an absolute necessity.

Our dedicated professional & committed staff members are 
fully aware of the necessary requirements needed to carry 
out their roll as cleaners for all our existing & potentially new 
clients.

People can become infected 

with COVID-19 after touching 

unwashed surfaces - health officials 

have warned. Like many other 

Coronaviruses, the COVID-19 strain 

is often spread through the air in tiny 

droplets from the noses and mouths 

of infected people. Each cough can 

fire about 3,000 droplets onto other 

surfaces. The droplets can land on 

the surfaces themselves, or be carried 

there by unwashed hands that were 

used to cover the cough. The virus can 

be spread to dozens of commonly 

touched surfaces, like desks and 

tables, computers, phones and 

stationery - as well as door handles 

and light switches.

Call us now on freephone 

0800 688 9667 
& let Primo Cleaning 

Services help you to 

keep your work & home 

environment clean and 

free from germs.



About our Employees

Trained Cleaners
Our cleaning operatives are well trained, fully insured, DBS 

checked and uniformed. We ensure that the highest standards 

of cleaning are constantly delivered and maintained.

Primo’s Office cleaning service is provider to a good number 

of businesses in Darwen/Blackburn and surrounding areas. 

Primo Cleaning services, has at present a special offer on for 

any company that requires a regular office clean.

Office Cleaning Routine
Our services range from a small office clean once a week, 

to taking care of cleaning an entire office building, no matter 

what size and scope - we can meet your demand. Our 

services include daily office cleans, polishing, washroom 

hygiene, vacuuming, emptying bins and washing up.

Health & Safety
We offer complete office cleaning solutions for businesses of 

any size. Our teams are Health and Safety trained and follow 

COSHH regulations. We are currently servicing businesses of 

all sizes on a daily basis with an expanding client base. Primo 

Cleaning Services will leave your office a clean, hygienic and 

workable environment for you and your visitors.

Check in/out system

We operate a system where all 
our employees have to log in/
out of work using our very own 

Malinko system. 

Each employee is allocated their own code 
number, this is exclusive to every staff member 
and their unique code number recognises the 

site where they are logging in/out from.

• It confirms that employees have arrived/
left the site (particularly important for 

working alone).

• It sends an alert message by text & 
email to our Manager so we can see the 
time they logged in/out and also if there 

hasn’t been any activity.

• Time sheets can be produced from our 
system with all the relevant information.



Commercial Cleaning Services
Offices  •  Factories  •  Schools  •  Units  •  and more



Commercial Cleaning Services
About our services

Primo Cleaning Services offers cleaning of 
commercial offices, tailored according to 
each clients requirements.

From general small office cleaning once a week to taking 

care of entire office building we can meet your demand. Our 

services include daily office cleaning, polishing, wash-room 

hygiene, vacuuming, emptying bins and washing up.

We offer complete office cleaning solutions for businesses of 

any size. Our teams are Health and Safety trained and follow 

COSHH regulations to a high standard. We are currently 

servicing small and large businesses on a daily basis with an 

expanding client base.

Primo Cleaning Services will leave your office a clean, hygienic 

place for you and your visitors to ensure your business leaves 

a clean workable environment.

Based in Darwen, Lancashire we offer cleaning services 

around the whole of Lancashire - contact us for a free quote.

Why choose Primo Cleaning 
Commercial Services?

Daily, 2 or 3 visits weekly office cleaning 

slots available to suit your requirements

Over 15 hours a week receive a reduced 

hourly rate

Deep cleaning available on request

Cleaning rotas planned

Cleaning products included in price

18 years’ experience in the commercial 

and office cleaning industry

Health and safety conscious

Out of office hours cleaning visits to suit 

each individual business

Keys held in secure office safe, tagged 

with a unique code

NVQ staffed trained in cleaning

CRB checks done on all our staff

Canteens, wash-rooms, toilets, desks, 

window sills, doors & glass are all 

cleaned

Bins emptied and re-lined, recycled 

items, floors mopped and vacuumed



School & Educational Cleaning Services
About our services

Primo Cleaning Services professional staff 
are fully trained, experienced, reliable, 
trustworthy and all have a enhanced DBS 
certificate.

We can work independently as your cleaning team, tailor 
making your daily cleaning requirements to ensure the 
highest standards or beside your own employed cleaning 
team helping to maintain the necessary cleanliness of your 
school.

Schools can be very messy places to clean and are the 
breeding grounds for germs and bacteria. Which if not 
cleaned correctly and to a high standard can cause viruses 
to spread like wildfire.

Primo Cleaning Services use environmentally friendly 
products along with colour coded equipment to ensure no 
cross contamination.

We understand that the safety and security of your school 
is of the up-most importance, we reassure quality control 
and manage your cleaning contract accordingly which in 
turn helps you to concentrate solely on running your school 
efficiently.

What we offer for 
school cleaning:

We are committed in providing 

a professional, high standard, 

cleaning service to all our clients so 

why not give us a call for a 

FREE no obligation consultation and 

quotation, even if you have a current 

arrangement with another cleaning 

company, we will still be happy to 

talk to you.

Supplies of consumables

Deep cleaning in term times for the 

whole school

Professional Carpet Cleaning

Hard floor cleaning

COSHH controlled products/equipment

Key holding service



Golf clubhouse cleaning
About our services

First Impressions count so its vital your 
cleaning standards are of the highest level 
to ensure your customers repeat visits back 
to your golf club.

Primo Cleaning Services have many years’ experience of 
delivering a flexible professional cleaning service tailor made 
to suite your requirements. Our friendly approach leaves a 
good lasting impression with club members and visitors.

We understand that there will be functions of various types 
including special events and corporate days, our fully trained 
cleaning staff are more than prepared to tackle all aspects of 
the cleaning catering to all your requirements.

Primo Cleaning Services manage your daily cleaning services 
ensuring all areas of your golf club are taken care of which 
means the quality of your cleaning requirements are to the 
highest calibre.

We will be responsible for ordering all your consumables and 
cleaning products as part of the service which will enable you 
to concentrate on running your golf club without having to 
stress over the cleaning.

What we offer for 
clubhouse cleaning:

Our professional cleaning team are 

also trained and specialise in floor 

cleaning, we can add this in as part 

of the service into your cleaning 

package for a Deep clean of the 

carpets and dance floor once or 

twice per year (optional).

Supplies of consumables

Deep cleaning for the whole clubhouse

Professional Carpet Cleaning

Hard floor cleaning

COSHH controlled products/equipment

Key holding service



Commercial Cleaning Services
What our clients say about us

An exceptional 
service!

 I have recently accessed the 
Primo Services on several 

occasions and I can honestly 
say how amazed I have been 
with the transformation they 

have made.

Very 
accommodating 

on all levels

Professional & 
reliable service



Domestic Cleaning Services
Regular cleans  •  One off cleans  •  Deep cleans  •  Deep Cleans



Domestic Cleaning Services
About our services

Primo Cleaning Services offers an extensive domestic/

residential cleaning service, Whether you require an ongoing 

cleaning rota, in which our cleaners can regularly clean your 

home to ensure it is in great condition all the time, or perhaps 

you’ve buying/selling a property that needs a once over, 

throwing a party or you have the builders round, in which we 

offer a one-off Deep Clean service.

Everyone knows having maintenance on the house, or 

throwing a top notch party leaves behind a hell of a mess. 

So why not let us tidy up for you, so you can rest, relax and 

recover from the events.

Our deep cleaning service include but are not limited to: 

Bathrooms cleaned through out, Kitchen cleaning, including 

inside/outside cupboards, oven cleaning, polishing and 

dusting, thorough cleaning of kitchen appliances, bedrooms, 

lounge and dining room cleaning and much more.

Why choose Primo Cleaning 
Domestic Services?

18 years’ experience within the 

cleaning sector

Family owned business

NVQ level 2 trained staff

CRB checked

Weekly, fortnightly and monthly 

cleans available

All products/equipment included in price

Pet/children friendly

Deep cleans and Deep cleans available 

Ironing service available

Cleaning plan to meet every individual 

customer’s needs

Empty and re-load washing machine

Empty and re-load dish-washer

3, 4 & 5 star cleaning packages

Keys tagged and kept in office safe with 

own individual code

Friendly, trustworthy, fully respectful of 

your home and fully insured



Domestic Cleaning Services
How much does it cost?

£35.00 £65.00 £95.00

Bathroom cleaned/sanitised

Kitchen cleaned/sanitised

En-suite cleaned/sanitised

Living room dusted/vacuumed

Dining room dusted/vacuumed

Hallway/stairs vacuumed

Bedroom 1 vacuumed

Bedroom 2 vacuumed

All hard floors mopped

Bathroom cleaned/sanitised/ 
floor mopped

Kitchen cleaned/sanitised/ 
floor mopped

En-suite cleaned/sanitized/ 
floor mopped

Cloak cleaned/sanitised

Living room dusted/vacuumed 
/skirting boards

Dining room dusted/vacuumed 
/skirting boards

Hallway/stairs dusted/ 
vacuumed/skirting boards

Bedroom 1 dusted/vacuumed 
/bed made

Bedroom 2 dusted/vacuumed 
/bed made

Bedroom 3 dusted/vacuumed 
/bed made

All hard floors mopped

Bathroom cleaned/sanitised/ 
floor mopped

Kitchen cleaned/sanitised/ 
dishwasher loaded/floor mopped

En-suite 1 cleaned/sanitized/ 
floor mopped

En-suite 2 cleaned/sanitized/ 
floor mopped

Cloak cleaned/sanitised

Living room dusted/vacuumed/ 
skirting boards/door

Dining room dusted/vacuumed/ 
skirting boards/door

Hallway/stairs dusted/vacuumed/ 
skirting boards

Bedroom 1 tidied/dusted/vacuumed/
skirting boards/door/beds made

Bedroom 2 tidied/dusted/vacuumed/
skirting boards/door/beds made

Bedroom 3 tidied/dusted/vacuumed/
skirting boards/door/beds made

Bedroom 4 & 5 tidied/dusted/ 
vacuumed/skirting boards/door/ 

beds made

All hard floors mopped



Domestic Cleaning Services
What our clients say about us

An exceptional 
service!no fuss and very 

professional service

Excellent service 
from Primo 

Cleaning today

Highly 
recommended



Deep Cleaning Services
Deep cleans  •  Oven cleaning  •  Window cleaning  •  Ironing



Deep Cleaning Services
About our services

We offer an extensive Deep Cleaning service. If you have just 

moved into a home, or even preparing one for sale, let us 

remove the burden of cleaning it top to bottom. Everyone 

knows having maintenance on the house, or throwing a top 

notch party leaves behind a hell of a mess. So why not let us 

tidy up for you, so you can rest, relax and recover from the 

events.

Our Deep cleaning service include but are not limited to: 

Bathrooms cleaned through out, Kitchen cleaning, including 

inside/outside cupboards, oven cleaning, polishing and 

dusting, thorough cleaning of kitchen appliances, bedrooms, 

lounge and dining room cleaning and much more.

Why choose Primo Cleaning 
Deep Cleaning Services?

18 years’ experience within the 

cleaning sector

Family owned business

NVQ level 2 trained staff

CRB checked

Weekly, fortnightly and monthly 

cleans available

All products/equipment included in price

Pet/children friendly

Deep cleans and Deep cleans available 

Ironing service available

Cleaning plan to meet every individual 

customer’s needs

Empty and re-load washing machine

Empty and re-load dish-washer

3, 4 & 5 star cleaning packages

Keys tagged and kept in office safe with 

own individual code

Friendly, trustworthy, fully respectful of 

your home and fully insured



Deep Cleaning Services
How much does it cost?

Silver Clean
from £189.99

Inside kitchen cupboards cleaning

Inside fridge cleaning

Inside microwave cleaning

All skirting boards

All doors and woodwork

All light switches

All bedrooms

Bathrooms/utility/en-suites

Living room/dining room

Gold Clean
from £259.99

Inside kitchen cupboards cleaning

Inside fridge cleaning

Inside microwave cleaning

All skirting boards

All doors and woodwork

All light switches

All bedrooms

Bathrooms/utility/en-suites

Living room/dining room

All skirting boards cleaned

All internal windows/frames/sills

All hard floors mopped

Marks on walls removed (where 
possible)

Platinum Clean
from £329.99

Inside kitchen cupboards cleaning

Inside fridge cleaning

Inside microwave cleaning

All skirting boards

All doors and woodwork

All light switches

All bedrooms

Bathrooms/utility/en-suites

Living room/dining room

All skirting boards cleaned

All internal windows/frames/sills

All hard floors mopped

Marks on walls removed (where 
possible)

Inside/outside fridge cleaned & 
sanitised 

1 x Oven deep clean

Carpet Clean 
Bolt-on 

First room £65.00 
then £25.00 every 
additional room

Internal Window 
Cleaning Bolt-on 

Internal Window 
Including frames/

sills - £4.50 
per window

Ironing Services 
Bolt-on 

£18 per hour



Deep Cleaning Services
What our clients say about us

I will be highly 
recommending Primo to 

friends and familyExcellent 
service 

Thank you Craig 
and team

Highly 
recommended



Upholstery Cleaning Services
Sofas  •  Chairs  •  Cushions  •  Rugs

5.0



Upholstery Cleaning Services
About our services

Primo Cleaning Services provide Lancashire and the North 

West with a trustworthy, professional upholstery cleaning 

service. We are based in Darwen but service the whole of 

Lancashire. We have heavily invested in the very latest in 

Airflex upholstery cleaning technology and certifications, this 

ensures that Primo Cleaning Services deliver the very best in 

professional upholstery cleaning services.

We can accommodate any job size, from a single item 

of furniture - right up to an entire commercial office block 

upholstery restoration. Primo Cleaning Services of Darwen 

offers professional and highly competitively priced upholstery 

cleaning services. We have a qualified and time served 

upholstery cleaning team that can provide you with a 

professional upholstery clean that will give your upholstery a 

new lease of life!.

Why choose Primo Cleaning 
Upholstery Cleaning Services?

NVQ Qualified 
15+ years

experience
Qualified in NCCA 
professional carpet 

and upholstery 
cleaning course

Advance Group
Professional

Stone Academy
Certificate

Qualified in 
Cleansmart 

professional carpet 
and upholstery 
cleaning course

We are flexible 
around your

schedule

We use ultra 
modern cleaning

equipment

FREE 
bottle of professional 
stain remover for new 
customers that have 
a carpet/upholstery 

cleaned by us



Upholstery Cleaning Services
What our clients say about us

An exceptional 
service!the settee and 

chair have come 
up like new

Very 
accommodating 

on all levels

Professional & 
reliable service



Carpet & Hard Floor Cleaning Services
Carpets  •  Hard Floor  •  Solid Wood Floor  •  Stone Floor



Carpet & Floor Cleaning Services
About our services

Primo Cleaning Services provide Lancashire and the North 

West with a trustworthy, professional carpet and hard floor 

cleaning service. We are based in Darwen but service the 

whole of Lancashire. We have heavily invested in the very 

latest in Airflex cleaning technology and certifications, this 

ensures that Primo Cleaning Services deliver the very best in 

professional carpet and hard floor cleaning services.

We can accommodate any job size, from a single room of 

your home - right up to an entire commercial office block 

or factory. Primo Cleaning Services offers professional and 

highly competitively priced carpet cleaning services. We have 

a qualified and time served carpet cleaning team that can 

provide you with a  professional carpet clean that will give 

your carpet a new lease of life!.

Why choose Primo Cleaning 
Upholstery Cleaning Services?

NVQ Qualified 
15+ years

experience
Qualified in NCCA 
professional carpet 

and upholstery 
cleaning course

Advance Group
Professional

Stone Academy
Certificate

Qualified in 
Cleansmart 

professional carpet 
and upholstery 
cleaning course

We are flexible 
around your

schedule

We use ultra 
modern cleaning

equipment

FREE 
bottle of professional 
stain remover for new 
customers that have 
a carpet/upholstery 

cleaned by us



Carpet & Floor Cleaning Services
What our clients say about us

 An exceptional 
Professional and 
reliable servicethe carpets have 

come up like new

Excellent service 
from Primo 

Cleaning today

 There is nothing in 
the “too hard to do 

box” for them



Free quote, call: 0800 688 9667
info@primo-cleaning.co.uk 
www.primo-cleaning.co.uk

 The Melia Business Centre, Railway Road, Darwen, BB3 2RG

*Google review rating correct at time of brochure production.

COMMERCIAL & DOMESTIC 
CLEANING SERVICES


